The 13 Behaviours of High Trust Leaders.

1. Talk straight. 8. Confront reality.

2. Demonstrate respect. 9. Clarify expectations.

3. Create transparency 10. Practice accountability.

4. Right wrongs.
11. Listen first.

5. Show loyalty.
13. Extend trust.
6. Deliver results.

12. Keep commitments.
7. Get better.
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